Dear Sir or Madam:

I’m writing to express my satisfaction with our purchase of Hope’s Windows. Hope’s
makes an outstanding product; the durability of steel, the structural integrity, and overall
craftsmanship was far beyond my expectations. Hope’s Windows provides our company
with a unique alternative to everyday wood windows or aluminum storefront. Hope’s
Windows gives us the opportunity to offer our most discerning customers a product
which clearly separates itself from anything ordinary.

In addition to the windows themselves, the staff as a whole was very professional and
accommodating. They were very responsive to my needs and the needs of my customer.
In projects that demand the highest level of performance, you have to have the highest
level of service.

Hope’s system was an integral part of the architect’s design. For many of the
applications, steel was the only choice that gave the architect the look he desired without
having to compromise his design. | would highly recommend the use of these windows
in future projects.

Regards,

Jackson Dale
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